
1. From Internet Explorer, click “Tools” 
then “Internet Options.”



2.  Click on the 
“Security” tab.

3.  Click on “Trusted Sites”

4. Click on “Sites”



5. Type https://portal.eur.army.mil in 
the box.

Then click “Add” and close the window.



6. Select “Custom Level”



7. Scroll all the way down to the 
bottom and select “Automatic 
logon with current user name 
and password.”

Close all windows and attempt 
to access NCOA Portal.
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